How to Use the Kiosk

Kiosks enable self-service check-in to scheduled
appointments, the ability to check into and out of drop-ins and any
other student services for which the kiosk functionalities are

active.
To launch the kiosk, click on |
Additional Modes at the Appointment Center
bottom right of your Kiosk

OnCourse screen, then
select Kiosk

Additional Modes -

A new window will open and log you out of the previous window.
Select your location from the list provided.

@ Tutor Kiosk | New | Navigate - Google Chrome = O X

@ buckeyes.campus.eab.com/tutor kiosk/sessions/new

Kiosk Startup

Starting Kiosk mode will log you out of your account, but we can't close your windows for you. To prevent unauthorized
viewing of your account, please close any windows that are still open.

My location is

355 Hagerty Hall

My location is

Academic Success - Math Lab - 222 Morrill Hall

My location is

Academic Success - STEM Center - 210B

chademlc Success - Tutoring & Writing Center -
216 Morrill Hall




I,

Next you will decide which services you want students to be able
to check-in for through the kiosk. If you want all available services,
please select All Available Services.

Kiosk Startup

The MSLC Kiosk CH004 location currently supports Tutoring Care Unit. Choose "All Available Services" (multi-purpose) if you
‘want students to choose a Care Unit and Service when logging in. Choosing a single service (single purpose) allows for faster
dropping and checkins.

| want this kiosk to

All Avallable Services

| want this kiosk to

Math 1050

| want this kiosk to offer

Math 1075

| want this kiosk to offer

Math 1120

Math 11921

MSLC Kiosk CHO004 Tutoring

After selecting your service(s) option, you will see the log-in
screen. This is where students will either swipe their BucklID to
check-in, or enter their student ID number.

Welcome to

MSLC Kiosk CH004

Please swipe your card or sign in with your student ID

» =D




Students will then see a list of services they can check in for at
that time. If they have a scheduled appointment, they will see a
green box at the top of the screen that prompts them to check-in

for that appointment.

Welcome, Katie Log Out

Upcoming Appointment Check In
Phone/Remote Appointment with Gabriela Williams.
Today at 4:00pm.

I'm here for

Other })rovide more info in comments)
emote appt

phone/r

Iigrﬁrgoﬁe/ Remote Appointment

If the student selects a drop-in appointment, they will have the
option to select an available staff member or meet with first
available person (this is based on your location settings)

Iwould like to see

Dani Anthony

My Academic Advisor

| would like to see
Shannon Peltier

Iwantto Iwantto

Wait For A Specific Wait For The First
Person Available Person




When a student checks-in or drops-in for an appointment, the staff
will receive a yellow notification banner at the bottom right of
their OnCourse screen and also a red push notification at the

top left.
E-,l = j[_:] Quick Search
|Appc—intment Uueue|
Katie Chupp Start Appt
ELJ. 4 L L1L3SL L LN
Katie Chupp added to waiting list X

To view your waiting list, Click here

When the student's appointment is over, they can check out
through the kiosk. They would swipe their BuckID or enter their ID
number again and select Check Out.

Welcome, Katie Log Out

You Are Checked In

Check Out
Phone/Remote Appointment with Dani Anthony.

o Sorry, some services are not available today at this location. Please reach out to your Advisor for more information

If you are interested in enabling the kiosk for your location, please

emaill us at oncourse@osu.edu



